
Customer Education Day March 8, 2012



    

You’re invited ...

Keystone Customer Education Day!

    8:30 AM - 9:00 AM: REGISTRATION & CONTINENTAL BREAKFAST

Come join us for our fourth annual Keystone Education Day!  With our new Outdoor 
Lifestyles packages, our own North Star Steppers on the way, and updates to our          

manufacturing processes, you won’t want to miss this event.  Meet our new plant manager 
and voice your thoughts and ideas for the future of Keystone in our open forum. 

New this year: we’re getting down and dirty with a hands-on portion!  

    9:00 AM - 9:15 AM: WELCOME, INTRODUCTIONS, AND NEW PRODUCTS (Mitch Regal & Susan Kinyon)

    9:15 AM - 9:30 AM: PLANT UPDATES AND IMPROVEMENTS (Rick Johnson - North Star Plant Manager)

    9:30 AM - 10:00 AM: INTRODUCTION ON TCC COUNTERTOP MIX (Larry Keller - TCC Sales Rep)

   10:00 AM - 12:00 PM: OUTDOOR LIFESTYLES HANDS-ON SESSION (Mitch Regal & Larry Keller)

   12:00 PM - 1:00 PM: OPEN FORUM & LUNCH

   1:00 PM - 2:00 PM: OUTDOOR LIFESTYLES PACKAGES OVERVIEW (Mitch Regal & Don McCabe)

   SCHEDULE



Please RSVP to Susan Kinyon by 
Friday, March 2, 2012:

Fax: 651-688-0124 (Attn: Susan)
E-mail: skinyon@northstarmasonry.com

Phone: 651-905-8106

Please fill out and return by Friday, March 2, 2012

 YES! We will be attending North Star Stone and Masonry’s Customer         	
 Education Day March 8, 2012 at TCC Materials St. Paul Plant.

 Company: ____________________________________________

 Phone: _______________________ Number of attendees: _____

 Names attendees: ______________________________________

 _____________________________________________________

 _____________________________________________________

Directions:  From Interstate 35E, take the Maryland Ave. 
E exit.  Go one block East and take a right on Jackston 

St.  Go one block North and take a left on Arlington Ave. E.  
The next left is Trout Brook Circle.

Who:    Landscape dealers & contractors

What:   Information, questions & answers on 
	    North Star Stone and Masonry’s products

Where: TCC Materials - St. Paul Plant (Bldg. #5)
	    1351 Trout Brook Circle
	    St. Paul, MN  55117

When:  Thursday, March 8, 2012
	    8:30 am to 2:00 pm


